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&% WinCC flexible SMART 1

1.1 RGEXR

5 SIMATIC = & 32 1
WinCC flexible SMART V4 SP1 5L SIMATIC 7= i HAT HE % -
e STEP7 V5.5 SP4
o STEP7V5.6
e STEP7 (TIA Portal) V13 SP2
e STEP7 (TIA Portal) V14 SP1
*  WinCC (TIA Portal) V13 SP2
e WinCC (TIA Portal) V14 SP1
e WinCC (TIA Portal) V15
¢ WinCC (TIA Portal) V16
* WinCC (TIA Portal) V17
e WinCC (TIA Portal) V18
¢ WinCC flexible 2008 SP3
¢ WinCC flexible 2008 SP5
¢ WinCC flexible 2008 SP4 CHINA

RAGER
WinCC flexible SMART V4 SP1 41%f LA N1 R G KA -
» Windows 10 Pro Version 20H2 (#:E RSt N EBHA 19042.868) M ERRA (64 1)

e Windows 10 Enterprise Version 1809 (#:/E RGN HBIA 17763.1821) I ¥ mil A
(64 fi1)

* Windows 10 Enterprise LTSC (E RGN ERA 17763.316) MFE @A (64 i)
e Windows 7 Professional SP1 (32 £7)

¢ Windows 7 Enterprise SP1 (32 1)
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1.2 & WinCC flexible SMART

¢ Windows 7 Ultimate SP1 (32 f7)

e Windows 7 Professional SP1 (64 fi7.)

e Windows 7 Enterprise SP1 (64 {ii.)

¢ Windows 7 Ultimate SP1 (64 f7)

N T A BUEF WinCC flexible SMART V4 SPT TAE, 18 45 0 (G IX e HfE 2 -

RAER Windows 7/Windows 10 #/E &%
RAM e Windows 7 (32 47) : #/M1GB
e Windows 7 (64 /1) F1 Windows 10 (64 {i) : /) 2 GB

SOBLIE BARE R Pentium IV B¢ [F%5 1.6 GHz [FAbEEES,
HE#4# ] Core 2 Duo
Khiz XGA 1024 x 768
WXGA H T2l A
24 frth iR
figi s e Windows 7 (32 47) 1 Windows 10 (32 f7) : /> 16 GB
TN | Windows 7 (64 1) Fl Windows 10 (64 1) : #z/)s 20 GB
8] W15 WinCC flexible SMART R %24 1E R G050 X, U B 75 A4k 2 1) (1) 43 T
R

o K#) 2.6 GB /rALEI R4 IX

o K% 400 MB 4 fic 3% %5 43 X

B, #RE RS R RS AT SR B2 EE, EER
Windows 3%,

PDF &n 1 F B E A< i) Adobe Reader.

[E]IH7E TREZHES PC _EFTFF WInCC flexible SMART V4 SP1 [ AN i) fg 2> S 8005 o 78t

1.2 223E WinCC flexible SMART

R
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1.2 2#E WinCC flexible SMART

FEJE B — AN 22, E MMER T 26 1T 2 %23/ WinCC flexible SMART.
B RG X E N P (WA “(Chinese (Simplified, China)).

VLA

PV UELE 2235 WinCC flexible SMART #IBANELE TR 5 I IR N HFR . Bl 2%
HIREF

i B

WNRHRAE 2452 Windows 7, 7£2¢3% WinCC flexible SMART B, 4223 R 4> Microsoft %
AW (https://lwww.catalog.update.microsoft.com/)%h T :

KB4474419
KB4490628

=i

. i&17"setup.exe” LI FLF o

ERRERTES.

[l 1527 i P YA T

B2 H R VF TIE P

% H%“SIMATIC WinCC flexible SMART"411f

BB RN A IR PR AT
.7 "Readme" $THF Hid 14

6. i “ T "(Next)o B HIL—NXHEHE. X IEHERE B S L EHL LS R i .

BB
1
2.
3.
4,
5.
7.
8.
9.

ZREAGH

B O “F —2"(Next) JH 8%,

T4k 2235 WinCC flexible SMART.

i B

NN B SAE T L sl . fEDBUFN T, TRES e L Bh2eds S7DOS A, X
SR, IEAETW R,

B U BN BON BoR Sk, Blan, v EAE .

WRPE RGALS, ATRE T EAE 2 H I A A 2228 2 ) 5 T LA
TR BN E RS, R EFEI L.

MedEn “HFR” —EPR TR ERTCIR G, 1817 WinCC flexible SMART.
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1.4 HIFA1F

1.3 #1# WinCC flexible SMART

PR’

© N o v s

. R N FFEE, 4550 & WinCC flexible SMART L& &5t

P CTFUASEH > BHI AR > F2FF A ZhAE"(Start menu > Control Panel > Program and
Features), FTJF “#fF"(Software) XFifHHE .

WEHAE RS2 Windows 10, &7 “SIMATIC WinCC flexible SMART” 3t 4, ARG “H
4"(Change).

WRHRE RSG5 Windows 7, 3E71 “SIMATIC WinCC flexible SMART” 34, 4AE8d: “HHg/
#H1%"(ChangelUninstall).

I SHSEE).

i “IHER L (Remove Program) & iEHE .

Hh N2 (Next) JEHE “HiE"(OK) Ml % AR
Windows £ I\ T2 1AL B WinCC flexible SMART.

MR GE ) SR A MR SRR, By <R (Yes) HEATHAIA
Hih S8R (Finish) 1B 5 — AN B0 1FHE

1.4 HRAM

PR A S R

R PPt 2 AR T 1) i 0 EERNY, E S 1 R B A A

1.

2.

1E"C:\ProgramData\Siemens AG\SIMATIC WinCC flexible SMART" S 4 Je 4 2
“UserDictionary.ldf" (4.

K i"UserDictionary.dct"fi1”"UserDictionary_log.ldf" 3 {4

Microsoft SQL Server 2014 Express LocalDB

MR WinCC flexible SMART #18], “A~2 H 2% Microsoft SQL server i) WinCC flexible 451

1.

AL E R P ANEE A Microsoft SQL Server J&, 1E#F “TFUA3EH > 5 HI AR (Start menu >
Control Panel) $7 FF 2 il THI B -

FEFEHI AR PO “FE 7 A Th A" (Programs and Features).
BT “FEFAT)EE"(Programs and Features) X 1EHE.

. 1E “FEFAIThEE" (Programs and Features) XHEHEF, 14 Microsoft SQL Server 2014 Express

LocalDB",
By “EIE(Uninstall) $%41 .

5. A “HiE"(OK) AR -
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1.6 Bryai 1A

6. TN IR ID BRI .

7. By “5ERC(Finish) Sk A #1800 T AE .
Mlcrosoft SQL Server [f] WinCC flexible SZ/ilé MZHAS PC R fiIER .

1.5 2

AR H] B H BRI S RNV BL AT A R e

iR JR B AIET | PR

%
TRERIE S 1645" %% RN (KR 1. HREAE RSN “JHZ‘* "(Start) 3¢, JFikdE “an
Microsoft®.NET Framework 44 | DCOM | DCOM LRI (CMD) A%
&SR EACRD 160170, MEONZE | A, | AA. | 2. #iA"dcomenfg.exe”, i “HfiE”(OK) $4H 5% M
a5 XFIEAE o

3. SHiF “4HEIRSS (Component Services)->iH5HL
(Computers)->3 11 HLiK (My Computer)”, £ o “B&
(I FEAK (My Computer) FT @ VETUMH, &5 “BRIA
JEME” , AEFRBERE “EEIIERH" ="
“HRE EM TR =R .

Y
ISR R Cn A PR, MIER WinCC flexible. MHIER & T 40 B3 2%

1.6 piE LR

ARSI AR, 715 WinCC flexible SMART V4 SP1 %
* McAfee Virus Scan f)MkkR

¢ Trend Micro office scan Corporate Edition

* Kaspersky Anti-virus

* Windows Defender

AFE"360 A P4
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1.6 Bryai 1A

¢ McAfee Application Control

* Microsoft Bitlocker

X B T A, B Kaspersky Anti-virus LAAF, 3% 27T % A BRIN K B IS 1T .
AR O R R B A A S TR 2R A B R R B EL

B B LR AR R AT K

HIGF]IEAT WinCC flexible SMART V4 SP1, 7 ZEAER K rh o VF Vs o] NHIALHE
» [WinCC flexible SMART % 2%& 3 £ 3] \TraceServerV4.exe

* [WinCC flexible SMART %242 S0 2 ]\HMIES.exe

{5 AN NP5 kit 2= 55 WinCC flexible SMART fHIhfE. FRATTEY foiF WinCC flexible SMART
V4 SP1 HEAT V5 1) .

i B

WEFERERE, KSR s R RT SE L2 BB EN TG A AL . 1z
FEATRE AL T — et ], EAREUR T BRI S RERI RN B IUETE S B 5 s
1T WInCC flexible SMART “Z35 725 .

N R B A B R AR R S S .

McAfee SecurityCenter KI3Z/T R4 ¥ B

T\ WinCC flexible SMART A3 E & A 1 UL R %

PATHT 2GR, IR “ B L wdE” o %3 VirusScan”s N"VirusScan"#UT R4 %
o BIER DI

o 2K RIS B

o 2% SystemGuard Fii¥"

o Z5H] Scriptscan B

W E 4 %% McAfee SecurityCenter, TIEIZFR VirusScan S0 1) Fr A H e 444

Kaspersky Anti-virus % &

10

Kaspersky Anti-Virus £33 5 F 2 #“HmiES.exe”. “TraceServerV4.exe"fl“WinCC flexible
SMART V4.Ink"§ iR e SOERRERE, IR HMHER .
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1.6 By #F 1A

it Kaspersky Anti-virus fHERIX SR HIRE R, 15 118 DU D BRI AT

1.

1E “WHE > %> 22 H AR (Settings > General > Interactive protection) F, A% E “H
AT HEFEEEAE" (Perform recommended actions automatically).

L AE CWE SHAD > B AHER > F8 2 F AN HFE P (Settings >Additional > Threats and

Exclusions > Specify trusted applications) ~, ¥R FHF2F"HmIES.exe"
“TraceServerV4.exe”.

. A “HEBR R 25" (Exclusions for application) T, JA#SININ LR 5 HI LA T B E -

— ZEILAEST IR S

- FS BN AR S Sh

- bk (SRR SCHEFR 1 PR
— AT N R S S

- o5 Kaspersky Anti-virus #1138 H.

Trend Micro office scan Corporate Edition K&

Trend Micro office scan Corporate Edition £>— B /R F 7 #3518 30t H L.
R ENERES), E R DT P IR AR

1.

TTIFEM R i A -

2. AR AR SO I

HKEY_LOCAL_MACHINE\System\CurrentControlSet\Control\Session
Manager\PendingFileRenameOperations.

i
MR Y E, AR 3T L.

B J5 1 2235 WinCC Flexible SMART V4 SP1.

#FAR"360 &L L” WRE
Z3E"360 %4 B4 ¥ WinCC Flexible SMART V4 SP1 45 58 A B L7 a8 H G HEHE

LHRART

==
i

AR SHEHE P T 3h o WinCC flexible SMART V4 SP1 #E4T35 17 .
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2.1 %)

Windows"FF4f” SEEFIF % H
WinCC flexible SMART Setup ¥ 7E#E 25t “F4a"(Start) S Siemens Automation” F i
I ~E s H .
o {£ Windows 7 #/E &G, HERMGIMALCL NIE:  “IFan (Start) > Fra 12T (All
Programs) > Siemens Automation > SIMATIC > WINCC FLEXIBLE SMART V4 >
WinCC flexible SMART V4",

e {£ Windows 10 #fER G+, HAERABRIMELLFAIE:  “IF4h (Start) S5 > Siemens
Automation > WinCC flexible SMART V4",
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2.2 =17 WinCC flexible SMART

2.2 24T WinCC flexible SMART

BRIEPR

1. iB4T WinCC flexible SMART
— fF Windows 7 #1/E R G

BEFE “IFHh (Start) > FTE L (All Programs) > Siemens Automation > SIMATIC >

WINCC FLEXIBLE SMART V4 > WinCC flexible SMART V4";
R TP (Start) 325, ##2 WinCC flexible SMART V4;
i Windows S1H b e 5 =X

— f£ Windows 10 #1E &%

P “IT4E (Start) 325 > Siemens Automation > WinCC flexible SMART V4"

R TP (Start) 325, #2 WIinCC flexible SMART V4;
1 ] Windows ST BedE 5

aCcE

R A WInCC flexible IR M. B ML T#%I2— K.

« BRBXTEHRTMESE8, FHRIFEEZL.
o BERIERIA.

&R
ng

> R EHREINEE an

HH—+RAMEE

aE—t=me

201515126

BEER |

2. BIE—ANEHTH, ST —-ANCHMIHE .
3. ZHASTIE AR i AR i T SR
4. ZuiFIiH I H N E HMI 37 .
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